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PSM Survey Summary Findings

The problem statement Suggestions for potential solutions
SPO-80%

PI-75%

60 %
55% [VALUE]
40%

33%
PI -
[VALUE]

Data Pre- Just-in-Time Revision of NSF Expanded
Ease of Use ~ Webpage Layout Administrative population Proposal Solicitations Compliance
not Intuitive Burden Submission Checking
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PSM Vision

e Modernize the applications supporting the merit review process and
the user experience via the development of a new application

e Reduce the administrative burden to the research community and NSF
staff associated with preparation, submission, and management of
proposals

* Increase efficiencies in proposal preparation, submission, and
management

* |Improve data quality

e Capture proposal content in a way that supports data analysis
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PSM Agile Concept Development

* PSMis following an agile process to develop, review, and refine wireframes (webpage
mockups) that leverages knowledge of the existing pain points

* External users are engaged throughout the process to ensure the overall approach,
workflows, and wireframes are consistent with user needs

* Development of features and enhancements will be deployed incrementally (future
pilot activity)

Identify Pain Points and Review Concepts with

NSF Staff Working
Draft Improvements Group
» Leverage Help Desk » Review initial concepts * Present and test * Brief working group,
data, 2015 PSM and discuss at working wireframes with elevate/resolve issues,
survey, etc. to identify group sessions external users to and begin development
improvement validate and refine
opportunities and « Refine as needed « Deliver enhancements

create initial concepts « Usability sessions, incrementally

FDP, ERA Forum, etc.
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Background and Challenges

* Throughout their careers, research community participants have interacted
with NSF’s external grant systems (i.e., FastLane and Research.gov) on a broad
range of activities (e.g., Pl/co-Pl, Reviewer, GRFP user). This required separate
user logins.

* NSF is modernizing the account management of its external grant systems to
streamline the user experience for maintaining accounts and centralizing access
as well as to reduce administrative burden.

NSF is focusing on improving:

e Login: consolidate to one login

* Account: enforce policy that each individual user of NSF systems should only have
one NSF ID account

» Self Registration: remove burden from organization’s Administrator

* Role Request: automate requests to organization Administrators for user role
approvals

* Profile Management: provide one unique profile maintained by the user
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Login

Individuals login via five
different locations and
maintain profile
information in five
locations.

. ONLINE GRANTS MANAGEMEN
FOR THE NSF COMMUNITY

User base Organlzatlon Admin | AOR
| SPO | PI| View Only

H s Err
S

wfastlane.nsf.gow

vioaulie: Froposal Awaras and atu

Login| Ut

P A

Logi

FeIIowshlp Program
User base: GRFP Applicants

Module: Panelist Functions (IPS)

User base: Reviewers

Centralized Login

o
L

e

Research.cov

ONLINE GRANTS MANAGEMENT
FOR THE NSF COMMUNITY

www faztlanse.nsf.gow

Profile Information
Name

Email

Phone Number

Address

NEW Account Management Functionality

Roles & Role Information

Organization Admin | AOR
| SPO | View Only

Pl | Unaffiliated
ACMS

GRFP Coordinating Official
| Financial Official

GRFP Applicants
Reviewers

NSF Staff (IPAs)

Individuals login once and maintain profile and role information in one

location.

Note: ACMS = Award Cash Management Service; AOR = Authorized Organizational Representative; GRFP = Graduate Research Fellowship Program; and IPA = Intergovernmental Personnel Act (IPA)

assignments (i.e., Rotators)




People | Place | Technology

NEW Account Management Overview

DN proce or the external research community, providing

and a unique identifier (NSF ID) to be used across all NSF systems.

The new functionality is being developed to:

v

v

Allow individuals to create and self-manage accounts, including personal and role information
Provide a central location to request roles to access NSF systems

Provide organization Administrators the ability to manage roles for their organizations through a
dashboard with functions to approve, disapprove, assign, and remove roles

Provide existing users a one-time operation to confirm information in order to migrate existing
account information to the new functionality

Replace the existing FastLane and Research.gov account management functions and expand
these capabilities to new user groups such as GRFP applicants, reviewers, and NSF staff (e.g.,
IPAS)

Enable NSF to efficiently carry out internal audit compliance and conflict of interest management

11
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Account Management User Groups

GRFP Applicant

Organization Prepare/Submit
Users * Proposal

Selected for

Reviewer Review

NSF Staff / IPAs Perform Business

Functions

* Organization Users include PI, SPO,
AOR, Org Admin, ACM$, GRFP CO/FO

Fellowship Post Award

Review Awarded Management

Grant Awarded okt it Award Close
Management

Invited/Accepted Submit Review Reimbursement

The phased rollout of the new Account Management
functionality is focused on the Organization user group to
address duplicate account creation (especially by Pls) and
build the foundation for consolidated account and role
management.

Addressing Pls first will support the ability to pre-populate
data when NSF begins registering reviewers, given the
high level of overlap in these populations.
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Retirement of Account Management Functionality

Retirement of Existing Account Management New Account Management Functionality in
Functionality Research.gov

Research.gov: User Management Module Organization Administrators will have the

capability to assign, remove, approve, and
disapprove roles.

Individuals will have the capability to request
roles and edit their information.

Research.qov: Activation Module The new Account Management functionality will
have built-in logic to enforce one account per

(subset of the functionality will be retired) individual. Linking of NSF accounts will not be
permitted.

FastLane: New Organization and FastLane Individuals will have the capability to

Contact Registration | Postdoctoral Fellowship self-register, self-request roles, and register a

Registration | Research Administration (User new organization.

Account Tab)

FastLane: Under Account Management, User Individuals will have the capability to view and

profile View/Add/Update/Delete update their account information.

13
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Upcoming Activities
« ERA Forum Webinar - September 19, 2017, 1:00 pm EDT

o Visit https://www.nsf.qov/bfa/dias/policy/era forum.jsp for details

o Usabillity Testing - Mid-September 2017

 Initial Launch - Winter/Spring 2018

14
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Account Registration NOTIONAL

Account Registration

@ MSF Proposal & Award Policies & Procedures Guide (PAPPG) specifies that each individual user of WSF systems should not have more than one MSF ID (Chapter |.G.4, NSF 1D).
ForgotLook Up your NSF ID?

* Required Fields

Prefix * First Mame Middle Name * Last Mame Suffix

Select One hd Select One >

Alternate Hame(s) Mckname, maidzn name, 212

* Primary Email & * Confirm Primary Email
Secondary Email Confirm Secondary Email
ORCID 15-dighs le 1234-1234-1234-1234  €dWhat [ ORCIO7 Phone Humber

* | confirm that | am &t least 13 y=ars of age.

New Account Management Functionality

New users will have the ability to register for an account and receive an NSF ID and password. Additional logic to
verify email addresses has been put in place to ensure an individual maintains one account.
Existing users will not go through the account registration process. After the new functionality is launched,

existing users will be migrated to the system when they log into Research.gov. -
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View/Edit Profile NOTIONAL

Research.cov : Wetcome | Sign Out (Home} | My Profile | Contact | Help | About

.. ONLIMNE GRAMNTS MANAGEMENT
FOR THE NSF COMMUNMITY

My Desktop Prepare & Submit Proposals Awards & Reporting Manage Financials

My Profile v

My Profile
View/Edit Profila
Welcome,
My Boles v Im tester (NSF ID: ooog00502)

“Reguired Fisids
Wiew My Roles

Prefix

Select One b
Add 3 Mew Role
g « *First M
My Organizations v i Im
] Middle Mame
\izw My Usars
* Last Name o
t=ster
Sty Selzct Jne b

Excerpt from the Edit Profile page

Alternate Name(s)

* Primary Email i
& Imzo@nsigov

Secondary Email

New Account Management Functionality

Individuals will have the ability to view and edit their profile information from the “My Profile” link and also initiate

the change password process.
18
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Add a New Role

My Profile ~
: Add a New Role
Wiew/Edit Profile
Welcome,
My Roles v Im tester (NSF ID: ooogoo502)
Wiew by Raoles Select one to work on proposal and award activities.

Add a New Role

My Organizations > a
O O

Wigw My Users Prepare Proposals and Manage Organizations Manage Finaneials in
[anage Awards Award Cas|

(Admin, AOR, SPO, View Only) Management Service
(Principal Investigator - FI/co-PI) (ACMS)

(Awardae Praparer, Certifier,
Financial Representative)

€ L=am mors € Leam more € L=am more

©

Register as a Graduate Excerpt from the Add a New Role page

Research Fellowship
Program (GRFP) Official

New Account Management Functionality

Individuals will have the ability to request roles such as PI, organization Administrator, AOR, SPO, View Only, ACMS,
and GRFP through the “Add a New Role” page. Role requests will require an approval from an organization
Administrator.

19



People | Place | Technology

Role Request Wizard (sample) NOTIONAL

My Desktop Prepare & Submit Proposals Awards & Reporting Manage Financials

Look Up Organization

1. Look Up Organization 2. Add Information 3. Choose Role{s) 4. Review 5. Confirmation

* Required fields

*Enter DUNS number € WWhat e 3 DUMS numbsr? €0 How £3n | ind my SUNS numioer?

New Account Management Functionality

After choosing the type of role to request, all role requests will follow the same steps, as indicated below:

1)
2)

3)
4)
5)

Look Up Organization — Enter the organization’s DUNS number registered in SAM

Add Information — Add work phone and work email (Note: If a Pl role or new organization is selected,
additional information is required)

Choose Role(s) — Select the role(s) from a list of available roles

Review — Review the role request information

Confirmation — Confirm the role request. The organization Administrator will then receive an email

notification.
20
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Role Request Wizard (sample) NOTIONAL

Look Up Organization

1 ok Up Organization

* Required fields

3. Choose Rolefs) 4. Review 5. Confirmation

* Enter DUNS number € \ihatie 3 DUNS numbsr? €0 How can | fing my DUNS numioer?

Select DUMS Number Organization Point{s) of Contact Registered with N5F @

e 045482048 Fairchild Tropical Garden Andres Behrens

Add Information

1. Look Up Organization 2. Add Information 3. Choose Role(s) 4. Review 5. Confirmation

= Required fields

*Work Phone Number * Work Email &

Select One -

P[:-'vbl-s “

21
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Role Request Wizard (sample) NOTIONAL

Choose Your Role(s) with - Fairchild Tropical Garden

-

1. Look Up Organization « 2. Add Information «

hoose Role(s) 4. Review 5. Confirmation

* Required fields
* Select all roles that apply. @ What ar= hesa roles?

Administrater (Manapge Roles)
Authorized Organizational Representative - AQOR (Submit Proposals)
Sponsored Projects Officer - SPO (WView Edit Proposals)

Wiew Only (Wiew Repors)

Feview

1. Logk Up Organization + 2. Add Information « 3. Choose Role(s) 4. Review 5. Confirmaticn

Rewiew your information for acouracy.

Organization Name: Fairchild Tropical Garden

Role(s): Administrator, Spensored Projects Officer, View Only

Work Email: mac{@nsi.gov

Work Phene Number: 1111111111 L
Confirmation

1. Look Up Organization «* 2. Add Information «* 3. Chooss Role{s) 4. Review «

1 Success - your request has been forwarded to the point(s) of contact below. Check the status of this request on the View My Roles page.

Point(s) of Contact $ POC Type
Andres Behrens 5AM POC
KIRK FORBES SAM POC

22
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Administrator’s Dashboard NOTIONAL

My Profil i i
2o ds View My Users

View/Edit Profile

Pending Role Requests
My Roles 3

Name # Role % Organization Name % Work Phone &

fiew My Roles

ing Fin Rep Miami University Hamilion miestl{@tester 10M-111-1111 OB/2452017 Approwve |
Add = New Role testing2 Camp... gov Disapprove
My Organizations v Filter Resuls @ & Ebie ﬂ a4 5 Mexts

Wiew My Users

Manage User Roles

Organization Name Work Phone &  Work Email

[+] Mark Krekeler Miami University Hamilton 513-735-3000 wrekeimpi@rizmich.e Invite 1o Updste Profile
Camp... du

[+] Amy Lamborg Miami University Hamilton IDE-A85-4545 ambora@miamiOH.e ‘-'13"5!.32 H-ilesl
Camp... du Remove User

New Account Management Functionality

The organization Administrator will have access to the following functionality in the “View My Users”

dashboard:
* Approve / Disapprove Role Request
* Adda User

* Manage Roles
e Remove User

* Invite to Update Profile (This option is only needed for users that have not been migrated to the new system) 23
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User’s Dashboard

NOTIONAL

My trofie & View My Roles

EwESt Prafie

Weicome,

My Roles ot Im tester (MSF ID: ooogoo502)
Regquested Role(s)

Wisw My Rolec

Acd = New Fcle

My Organizations =

Ferchid Tropical Garden:

View My Usen

Active Ro'a(s)

= Univeresy of Washington

Instefion Administreior (st Admin)
Frincipal ivestigator - Pilco-Fl (P

Coodnating Offcl (CO)

(+] Wam| Ushersiy Hamiton Camg.

R+ Mam| Unhersity Hamiiton Camg.

20E-BEI-4043

Actherized Organizafional Representaiive (AOR

= ko My Cesidop

-1E51 Edit | S22 POOs

Edit | S22 POCs

OEZ42017

oestmalSisser. miamioh adu Edit | S2ee POCs

oastmal@iEBs=er . mizmioh 2du 513-525-3500 Edit | 2ee POCs

New Account Management Functionality

Individuals will have access to the following functionality in the “View My Roles” dashboard:

View Pending Role Requests
View Approved Role Requests
Edit Role Information

24
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Retirement of FastLane Functionality

NSF Home | News | Site Map | FastLane Help | Grants.gov Help | Contact Us

FastLane is an interactive real-time system used to conduct NSF business over the
Internet. Fastlane is for official NSF use only. More About Fastlane...

A
«fasl:'
wew fasklane nsfgou

Proposals, Awards and Status Proposal Review Panelist Functions Research Administration

{7 AM to § PM Eastern Time = M-F)
Fastlane | ©
User 1-800-673-6188
Support | Fastlans Availability {recording):
1-800-437-7408

Financdial Functions

Honorary Awards | Graduate Research Fellowship Program | Postdoctoral Fellowships and Other Programs

Quick Link Advisories
Click on the Link belons: fo registar vour mmstitution
b Special Exceptions to the NSF = B
Deadline Date Policy Due to Natural .
s Lote TNy Pue to Natura 01/30/17 - ATTENTION: PAPPG (NSF 17-1) policy changes and new and enhanced automa

v

Registration Information

v

Award Search and Funding Trends

v

FastLane FAQs (Opens new Browser
Window)

¥ Grants.gov FAQ {Dpens new Browser
Window)

DEMONSTRATION SITE

checks are now being enforced in FastLane. Click here to learn more.

New Organization and Fastl ane Contact
Registration

NOTE:
Now SBIR/STTR organization should register using the above
"New Organization and FastLane Contact Registration™ link.

System Use Notification A
top
Excerpts
from the Individuals submitting Postdoctoral Fellowship proposals as
: ; independent PI's must first register as a FastLane organization via
RegIStra_tlon NSF's FastLane Postdoctoral Fellowship Registration application.
f
Information A
page twp

Retirement of Functionality in FastLane

New Account Management Functionality in

Individuals will not have the ability to register new
organizations or register as an independent Pl via
FastLane. Individuals will still have the ability to update
existing organization information in FastLane.

Research.gov

Individuals will have the ability to register a new
organization and administrator using the “Manage
Organizations” role request option. The organization
must have a valid DUNS number.

26
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Retirement of FastLane Functionality

More NSF Registered Organization(s)

Information If your organization name appears in the following list, it is already registered

Organization with NSF. You must NOT attempt to re-register it. Instead, select the

Registraion-Why? organization name and click the "FastLane Contact/SRO"(Sponsered
Research Officer) button to determine whether or not a contact person exists
for FastLane.

IMPORTANT. Only if your arganization is not in the list then click the " New
Organization™ button. Adding duplicate organizations may delay funding any
award fo your organization.

NOTE: |ndividuals registered with Fastl ane will not appear in the list.

- ]

.

-
'::!“‘ Organization Id - Organization Name

. 5250035550, Hopkins County School District, KY
4043146000, Hopkins International Company, NY
6250026261, Hopkins Structural Design Solutions, LLC, ID

Fastlane
Site Map

| —

FastLane Contact/'SRC

Mew COrganization || Cancel |

Retirement of Functionality in FastLane

FastLane Contact Registration Request

(*)Represent Required Fields [
FastLane Contact Registration Form
Hopkins County School District

Organization Name:

Organization Id: 6250035550

*FastLane Contact's First Name: Middle Initial:

*Last Natme:

*E-mail Address:

*Telephone Number: (10 digits, no hyphens, no country code)
Fax Number: (10 digits, no hyphens, no country code)

*Password: (Combination of digits and letters) (8-20 characters, See Password Requirements)
PI (Principal Investigator) Registration Form [
Please check this box and provide the following additional information if you want to become a PL.

Suffix: (Jr., Sr., IIT)

Street Address: (Line 1)

Street Address: (Line 2)
City/Code:

State: ¥ | (Foreign address, Skip it)

Zip Code: (9 digits, no hyphens) (Foreign address, Skip it)

Excerpt from the FastLane Contact Registration

New Account Management Functionality in Research.gov

Individuals will not have the ability to

Individuals will have the ability to request new roles for an

register as a FastLane contact for an existing  organization: Pl, organization Administrator, AOR, SPO, View Only,

organization via FastLane.

ACMS, and GRFP.

When a new organization is created, the first organization
Administrator will be auto-approved with a notification to the SAM
Points of Contact.

Individuals will also be able to register as independent Pls.
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FastLane

New Organization Registration Approval System

To sccess this applicstion please enter your User ID and Password and
then dick on the Login button.

UseeD: [ |
5
e
S8 Pasvord |
.
FastLane =
i
National Science Foundation Laxt Modifi=d:
2415 Eis=nhows=r Avenus September, 2017

Alexandria, Virginia 22314, US4
T=l: 703-252-5111

FIRS: BOO-B77-B339

TDD: 703-252-5050

Retirement of Functionality in FastLane New Account Management Functionality in
Research.gov

The approval system for New Organization Registration The DUNS number of the organization requesting

will be retired. registration will be used to look up the SAM Points of

Contact (POCs). These POCs will receive an email
notifying them that their organization has been
registered with NSF. Additional approval will not be
required.

28
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Retirement of FastLane Functionality

I am an Applicant

I am & Sponsoring Scientist

I am & Letter OF Referance Writer

Individual Registration

NSF Postdoctoral Fellowships and Other Programs

More
Information

Postdoctoral
Fellowship
Registration - Why?

Postdoctoral Fellowship Registration

Postdoctoral Fellowship Registration proposals may be submitted directly to
MSF by individuals (hereafter referred to as independent Pl's), or by
organizations on behalf of individuals (hereafter referred to as affiliated Pl's).

P1/Co-PI Lagin Pags
This application is for individuals submitting Postdoctoral Fellowship
proposals as independant Pl's. Individuals submitting Postdoctoral
Fellowship proposals as independent Fl's must first register as a FasiLane
organization using this application.

Available Programs

Continue || Cancel |

-
L

. :\
FastlLane
Site Map

Retirement of Functionality in FastLane New Account Management Functionality in

Research.gov

Users will not have the ability to register as a individual
via FastLane.

Users will be able to register as an individual by using
the “Prepare Proposals and Manage Awards” role
request option.

29
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Retirement of FastLane Functionality

Research Administration

Lagin for the fellowing permizsion based funcdons:

¥ Accounts Management Log In

P Letters of Intent N Ioh
Last Name: |zlphaman
¥ Proposals/Supplements/File Updates/Withdrawals MSF ID:
Privacy Act

Password: sssssssas

TR Y

¥ Aviard Documents
¥ Forwarded/Submitted Revised Budgets

Select one:
¥ _Maotifications & Requests 0 JL

Proposals, Awards and Status

Log in for the fellowing permission-based functions: Log In .
GRFP Officials
¥ Proposal Functions PI/Co-PI Log In
1 - Letters of Intent Last Mame:
- Proposal Preparation NSF ID:

- Proposal Status Privacy Act Last Name: alphaman
- Display Reference Status Notice
- Revise Submitted Proposal Budget

- Proposal File Update

MNSF ID:
Passwaord: Privacy Act

Password: ssssssass
F Award and Reporting Functions Loz

- Maotifications and Requests Forgot Password? Log In I

- Continuation Funding Status NSF ID
- Wiew/Print Award Documents Lookup NSF ID Forgot Password?
- Project Reports System - Disabled in FastLane. Log in to Resaal Lookup NSF 1D

- 5upp|ementa| Fu nding Request Az a3 security measure, your GRFP session
will expire after remaining idle for 30
F Change FI Information minutes,

Excerpt from the Graduate Research Fellowship Program page

Retirement of Functionality in FastLane

Individuals accessing the Research Administration Module (RAM) and Proposals, Awards, and Status (PAS)
Module, as well as Graduate Research Fellowship Program (GRFP) Officials will now have a consolidated login

through Research.gov.
30
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Retirement of FastLane Functionality

W, 1.z NSF Home | News | Site Map | PAPPG | Contact Us | FastLane Help
Lane Research Administration | some » Change Password | Logout
3N

Accounts Management | Mam »
|

| User Account X || Organization Information

Administration

View Organization Permissions Report »

p Search for existing User to view/modify data:

Last Name: Search | View All Users | Add Mew User I

Search Results

Click on User Name to view/maodify/delete data. Sort results by clicking column title.

586 users found, displaying 1 to 10 [Prev] 1, 2, 3, 4, 5, &, 7, & [Next]

Mame Email Address Actions
Abbott, Joshua jabbott@nsf.gov View|Modify| Delete
abc, test test@nsf.gov View |Modify|Delete
abci, test test@nsf.gov View|Maodify|Delete
abc2, test test@nsf.gov View|Modify|Delete
Account, Tast sdowning@associates. nisf.qow View|Modify|Delate

Retirement of Functionality in FastLane New Account Management Functionality in Research.gov

The User Account tab will be retired and Organization Administrators will have a dashboard to
administrators will no longer use it to view, modify, manage users in their organization(s) and the ability to
or delete a user’s role information or to add a new  Assign Roles, Remove Roles for users, and Add New Users.
user. They will also have the ability to approve or disapprove role
requests from users.
31
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Quick Links

[ 3

Help for Proposal
Preparation

Frequently Asked
Questions About
FastLane Proposal
Preparation

Proposal & Award
Policies & Procedures
Guide

Deadlines and Target
Dates

Convert Files to PDF

Principal Investigator(Pl)/Co-Principal
Investigator(Co-Pl) Management

What Do You Want To Work On?

© Proposal Functions

© Award And Reporting Functions

Q Change Pl Information

o Research.gov Functions

and Status (PAS)
Module

New Account Management Functionality

The new account management functionality will support the ability to edit Pl (and other
roles) information. Demographics will remain accessible via the FastLane PAS Module.

32
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Retirement of FastLane Functionality

Edit Principal Investigator's (PI) Information

Warning !

* Do not change to another person's name.
* Do not repeat Organization or Department in the "Sireet” and "Additional" address fields.
* Updating PI Information will only npdate the most current institution data,

Wk this information is beins requested

First Name:[n | Middlelniial [ | List Name:ighaman |

Organizaticor: National Science Foundation — Institution Idsntification Mumber: 4102852000

Dapartmant: Information Systems

Street:
Additional:

2415 Eisenhowsr Avenue |
DIS ESB |

Change Institution

City: \&lecandria State:

| \firginia

¥ \Farzizn address, Skip it)

Zip:
Courntry:

22314

| Unit=d States

|Forsign address, Skip ity

FPhone:

Dlagres Tear:
E-lvIzil Addr:
OF.CID Idantifier:
OF.CID ID i= optional Hewever, if vou chooss to anter it, please enter z valid 16 digit ORCID ID mumber.

2005 |
pblocks@nsf.gov |

Fax Number:
Diagres Trpe:

| MCE - Master of Civil Enginesning

Ll

Retirement of Functionality in FastLane

Individuals will not have the ability to edit all PI
information in Fastlane; only demographics will be
editable in Fastlane.

Excerpt from the Edit Pl Information Page

New Account Management Functionality in Research.gov

Individuals will have the ability to edit both account and
role information using the “My Profile” and “My Roles”
menu options.
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Retirement of Research.gov Functionality

) ReseaI‘Ch.GOV Weicome Alan Alphaman | Logout (Home) | My Profile | Contact | Help | About
& ONLINE GRANTS MANAGEMENT
FOR THE NSF COMMUNITY Search o

Prepare & Submit
Proposals

My Desktop Awards & Reporting Manage Financials Administration

User Management

User Management

Research.gov - User Management - Search
F Research
Administration

Search Existing Users
F Lookup NSF 1D

Search for an existing user to viewmodidy data,

i SISt o \GE-10728] 1234567 8 NEXT PAGE >» Export Options: 4csv | XExcel
Name 5 Institution + Email Address + Action
|

Abbott, Joshua NSF jabbott@nsf.aov ‘-!’!e‘u.'| Modify
Account, Test NSF sdowning@associates.nsi.gov \."IEW| Modify
AccouniTwo, Test NSF gblocki@associates.nsf.gov V!e-.-.-| Modify
Add User, Test NSF testUser@test.com \*’lew| Modify
Addison, Randolph MNSF raddisont@nsi.gov \.ﬁew| Modify
Agents, Travel NSF mataula@nsf.gov \*’:ew| Modify

Retirement of Functionality in Research.gov New Account Management Functionality in Research.gov
The Administrator will no longer access “User Organization Administrators will have a dashboard to
Management” to view or modify a user’s role manage users in their organization(s) and the ability to
information or add a user. Assign Roles, Remove Roles for users, and Add New Users.

They will also have the ability to approve or disapprove
role requests from users.
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People | Place | Technology

Retirement of Research.gov Functionality

Research.cov Welcome Alan Alphaman | Logaut (Home) | My Profile | Contact | Help | About
COHLUINE GRANTS MANAGEMENT
FOR THE NEF COMBMUNITY Baainh o

Prepare & Submit

My Deaktop Proposals Awards & Reporting Manage Financials Administration A . .
ctivations
Edit My Activations
AgEncy BRSO AR DURS ID Aidiss
Maboral 5 ende Foundalion araeT1a0y SPO MSTADMIN A VIEWRPTS ADR
Add Activaiion: | Saliect Agency . m
Setet! Apency

Matensl Soeence Foundatian (NSF)
Mational instilte of Food and Agricutune (MIFA)

Retirement of Functionality in Research.gov New Account Management Functionality in Research.gov

Individuals will no longer link NSF accounts to one  The new Account Management functionality will maintain
another. one account per individual, per the policy outlined in the
Proposal & Award Policies & Procedures Guide (PAPPG)
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National Science Foundation

OFFICE OF INFORMATION & RESOURCE MANAGEMENT

THANK YOU!

| Administrative Services

PeOple I Place | TeChnOIOgy Human Resour;‘e Management

| chief information Officer
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