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What is IAE? / \

The Integrated Award Environment (IAE) is a
government-wide initiative administered by GSA’s
Federal Acquisition Service (FAS) within the Office
of Systems Management (OSM).

/ \ Our systems are used for registering to do business
S e e o A s B e with the federal government, performance reporting,

TovErmaT publicizing contract opportunities, collecting contract

data, and more.
e Increasing transparency into federal spending K /

e Increasing accountability in the award process

We facilitate the federal awards process through
multiple online systems that each play a role in the
awards lifecycle.

e Reducing reporting burden IAE Delivers the Framework for
Conducting Government Business
SAM.gov
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e Increasing data quality and integrity




The IAE Systems*

SAM - System for Award Management
CPARS - Contractor Performance Assessment
Reporting System

eSRS - Electronic Subcontracting Reporting
System

FAPIIS - Federal Awardee Performance and
Integrity Information System

FSRS - Federal Funding Accountability and
Transparency Act (FFATA) Subaward
Reporting System

FPDS - Federal Procurement Data System

*IAE also manages the Federal Service Desk

SAM.gov

RETIRED
=

RETIRED

RETIRED WDOL

RETIRED

rriRS
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CPAZS

FAPIIS
ﬂﬂ FPDS @eSRS

DATAENTRY &
SEARCH
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IAE Program Scale FY20

$1.1+ trillion
federal awards
annually

1.8+
million

monthly

users

68+ million
monthly
searches

5+ million
monthly
transactions

SAM.gov

SAM.gov By the Numbers

Over 700,000
registered
entities

4.5+ million
searches executed
each month

55,000+ new
or updated

registrations

each month
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L g AMEDy

I sAM.cov

SAM.gov integrated with
beta.SAM.gov on May 24, 2021.
The “beta” in the URL is gone.

SAM.gov

o

The modernized SAM.gov is now the authoritative
place to:

e Register to do business with the U.S. Government

e Update, renew, or check the status of your entity
registration

e Search for entity registration and exclusion
records

e Search for assistance listings (formerly CFDA.gov),
wage determinations (formerly WDOL.gov),
contract opportunities (formerly FBO.gov), and
contract data reports (formerly part of FPDS.gov).

e View and submit BioPreferred and Service
Contract Reports

e Access publicly available award data via data
extracts and system accounts

System for Award Management | For People Who Make, Receive, and Manage Federal Awards 5



Beta.SAM.gov Daily Average
Week of May 17

Over 133,000
searches

Over 420,000
Page Views

SAM.gov

SAM.gov Daily Max since
May 24

Over 310,000
Searches

Over 2 Million
Page Views

Over 174,000
Users
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IAE Systems Modernization: What’s Next?

U sAM.cov:

LEGACY SITEDECOMMISSION STATUS

UEI/EVS

CFDA PPIRS* WDOL FBO FPDS SAM  FSRS  ESRS FPDS FAPIIS
(Merged Reports Remafmng
with Only Functions
CPARS)
® becomMmiIsSIONED IN PROGRESS

CPARS

®FruTure

SAM.gov Integration Updates and Demo
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SAM Registration Extension: American Rescue Plan Act

In support of the U.S. government’s implementation of the American Rescue Plan Act of 2021, the Office of
Management and Budget (OMB) requested certain administrative relief for entities doing business with the
government

As part of that effort, there will now be 180-day extensions to SAM.gov registrations that have expiration
dates ranging between April 1, 2021, and September 30, 2021. This effort is intended as relief for those
otherwise required to renew registrations during that time frame

Each entity registration will have 180 days added to its expiration date. As an example, an entity that is set to
expire on April 1, 2021 will be automatically granted an extension to September 28, 2021. Entity administrators
impacted by this change will receive an email from samadmin@sam.gov with the subject line “180-Day
SAM.gov Extension Granted for [Entity Name/DUNS/CAGE]”

There is no action required on the part of registrants. The new expiration date will be reflected in SAM.gov

SAM.gov
System for Award Management | For People Who Make, Receive, and Manage Federal Awards



SAM.gov Integration: Home Page

B= An official website of the United States government Here's how you know v

On May 24, SAM
fu nCtionalitieS we re Home  Search Databank Data Services Help

added to the I
modernized space. _!QLSAM*GOV

The Official U.S. Government System for:

Contract Opportunities Assistance Listings

(was fbo.gov) (was cfda.gov)

Contract Data Entity Registration

(Reports ONLY from fpds.gov) Including Disaster Response Registry
Wage Determinations Entity Reporting

(was wdol.gov) SCR and Bio-Preferred Reporting
Federal Hierarchy Exclusions

Departments and Subtiers

Already know what you want to find?

Select Domain... v | e.g. 1606N020Q02, asphalt pave n

[E signin

Official U.S. Government Website
100% Free

Register Your Entity

Register your entity to get started doing business
with the federal government.

@ Get Started
@ Renew Entity

@ Check Registration Status

SAM.gov
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What’s Changed?

SAM.gov
System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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SAM.gov Integration: Home Page

B= An official website of the United States government Here's how you know v

On May 24, SAM E signin

r—=-- I r—=—=--
H H Home, Search IDatabank | DataServices | Hel
functionalities were g Searh j Data services 1 Help Legacy SAM.gov key
added to the functions accessed
I I I S A M GOV® h e re F Official U.S. Government Website
H > * +] 100% Free
modernized space. ~EER * \ ‘
o - — -
’ S |
The Official U.S. Government System for: [csisteGouEEntity
- . - I Register your entity to get started doing business I
Contract Opportunities Assistance Listings 1 with the federal government. 1
(was fbo.gov) (was cfda.gov) | |
o mm mm . - - -
Contract Data [  Entity Registration 1 1 B Get'Started 1
(Reports ONLY from fpds.gov) 1 Including Disaster Response Registry 1 | I
Wage Determinations 1 Entity Reporting 1 1 ) 1
(was wdol.gov) 1 SCR and Bio-Preferred Reporting 1 | D Rencw Entity |
Federal Hierarchy 1 Exclusions 1 1 I
Departments and Subtiers L 7 \ @ Check Registration Status /
~ 7

Already know what you want to find?

Select Domain... v | e.g. 1606N020Q02, asphalt pave n

SAM.gov
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SAM.gov Integration: Workspace

Workspace

Your SAM.gov
workspace

Entity Management
What do | need for registration?

Entity Registration

(was MySam) (1) o

ACTIVE

Next Update Due: Mar 9,2022 |

Due in Next 30 days: 0 Entity Registrations

Profile

Register Entity ” Get Entity ID
& Q i
e Downloads Saved Searches Following
0 o )
PHRR A
Pending Requests

No pending requests

Unique Entity ID See All
0 0 0 0 Notifications
No available notifications
See All
Add A New Role
User Directory Select on the options below to request a new role.
If you need a role that you do not see below,
Who are you looking for? contact an administrator for your organization
. directly.
Type a name or email 24
‘ Select a Role v
("] 1verify I have a business need for this role.
System Accounts
//' o e f S \
(o ()} (o) 0 0
ACTIVE DRAFT CHANGE REQUEST PENDING DEACTIVATED

SAM.gov

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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SignIn

~

You need to sign in to
SAM.gov to search
entity registrations

~

Search

Select Domain
Entity Information

e.g. 1606N020Q02, aspha n

- @

Entity Registrations

J

SAM.gov

Disaster Response Registry

Exclusions

Filter By —
Keywords

My Company X
Entity v
Purpose of Registration v
Entity Type v
Socio-Economic Status v

Sign In Required

You must be signed in to view this page.
All users are required to sign in to SAM.gov to search and view entity information.

Please contact the Federal Service Desk with any issues.

Sign In

System for Award Management | For People Who Make, Receive, and Manage Federal Awards 13



SignIn

~

You need to sign in to
SAM.gov to search the
Disaster Response
Registry

~

Search e.g. 1606N020Q02, aspha

Select Domain

J

SAM.gov

Entity Information +

Entity Registrations

Disaster Response Registry

Exclusions
Filter By —
Keywords
My Company X
Entity v
Geographic Region v
Purpose of Registration v
Entity Type v
Socio-Economic Status v

Sign In Required

You must be signed in to view this page.
All users are required to sign in to SAM.gov to search and view entity information.

Please contact the Federal Service Desk with any issues.

SignIn

System for Award Management | For People Who Make, Receive, and Manage Federal Awards 14



SignIn

You do NOT need to
sign in to to search
exclusions

Search

Select Domain
Entity Information

Entity Registrations

Disaster Response Registry

Exclusions

SAM.gov

Filter By

Keywords

My Company

Classification

Excluded Other

Federal Organizations

Exclusion Type

Exclusion Program

Location

e.g. 1606N020Q02, aspha

Showing 1- 25 of 2,647 results

MY AVIATION COMPANY LIMITED e Active

Unique Entity ID CAGE Code

(blank) (blank)

Unique Entity ID

(blank)

MELINDA THI THUY MY PHAN e Active

Unique Entity ID CAGE Code

(blank) (blank)

(blank)

Unique Entity ID

Dung My Thi Nguyen e Active

Unique Entity ID CAGE Code

(blank) (blank)

Unique Entity ID

(blank)

My Own Choice Pharmacy e Active

Unique Entity ID CAGE Code

101793037 (blank)

Unique Entity ID

(blank)

MELINDA THI THUY MY PHAN e Active

Physical Address

27TH FLOOR, ITF TOWER 140/65 SILOM
ROAD, SURIYAWONG, BANG RAK,
BANGKOK, 10500 THA

Physical Address
HAYWARD, CA 94543

Physical Address
San Diego, CA 92120 USA

Physical Address
46 Selkirk St., Staten Island, NY 10309

Sort by

Relevance

Exclusion

Classification
Special Entity Designation

Activation Date
Sep 14,2018

Termination Date
Indefinite

Exclusion

Classification
Individual

Activation Date
May 24,2013

Termination Date
Indefinite

Exclusion

Classification
Individual

Activation Date
Oct 14,1999

Termination Date
Indefinite

Exclusion

Classification
Firm

Activation Date
Feb 9, 1995
Termination Date
Indefinite

Exclusion

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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SignIn

~

You need to signin to
SAM.gov to check the
status of your entity
registration and you
must have a role with
the entity

~

J

SAM.gov

Check Entity Registration Status

The SAM.gov Status Tracker returns the registration status for publicly-searchable re
records. If you are a federal government user, please sign into SAM.gov

o
3
o
c
&
wn
o
»
f

link in the main navigation menu to view registrations or data that are not publicly available.

If you are not a federal government user, you must have a role with an
entity to check its registration status.

_‘rlq-.le Entity ID EFT Identifier

| |

Or, check registration status by typing in the CAGE Code.

CAGE Code

Reset Search

Entity Information

Status Active

Your registration was activated on 2021-03-09. It expires on 2022-03-03 which is one year
after you submitted it for processing.

Company Name Eleven

Unique Entity ID

CRVBORORORC,

Core Data Assertions  Reps & Certs POCs Submit Processing
Completed Completed Completed Completed Completed Completed

More About

Getting Started with Registration
Entity Status Guide

Legend

What if my entity fails TIN validation?
What if my entity fails CAGE validation?

Help?

9,

Active
Completed

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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UEI (SAM) Assignment to Entities

o Today, the D-U-N-S® number is used as the Unique Entity Identifier for doing
business with the U.S. Government.

o |AE is moving to a new, non-proprietary identifier requested in, and assigned by,
the System for Award Management (SAM.gov).

o The standard for the new Unique Entity Identifier were published in the federal
register Jul 10, 2019.

SAM.gov

System for Award Management | For People Who Make, Receive, and Manage Federal Awards 17


https://www.federalregister.gov/documents/2019/07/10/2019-14665/unique-entity-id-standard-for-awards-management
https://www.federalregister.gov/documents/2019/07/10/2019-14665/unique-entity-id-standard-for-awards-management

UEI (SAM) Assignment to Entities

The new unique entity identifier (UEI) was assigned and is visible now to entities
registered in SAM

o The official UEI for entities registered in SAM is currently the D-U-N-S®
number, obtained from Dun & Bradstreet outside of the SAM registration
process

o The D-U-N-S® number will remain the official UEI in SAM until April 2022

o The SAM-generated UEI will become the official identifier in April 2022

SAM.gov
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UEI (SAM) Assignment to Entities

API Description
SAM.gov APIs already include fyou ae using Chrome,subsectons thatca b expande are dercted with n arow.
the new SAM-generated Public API Information
Unique Entity ID > Query string Parameters

Expected Result: There are a few placeholder elements that return ‘Currently Not Available’ until they

are made available in the database.
V¥ entityRegistration Section

registrants

SAM.gov

Field Name Type Description C:S::::le
samRegjstered string /S\Q:fl iiziilset(::)e:oi’jgzll registrants. =
[ v ! G | ocabletonon S regisrans, | 42
ueiDUNS G | poocabetonon SAM regisnants, | 42
entityEFTIndicator string Entity EFT Indicator X;
CAGE Code Vi
cageCode string May be applicable to non-SAM W

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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UEI (SAM) Assignment to Entities

B= An official website of the United States government Here’s how you know v

SAM.GO\/@ [4 Requests (& Notifications 88 Workspace [ SignOut

Home  Search Data Bank Data Services Help

New SAM UEI assigned and sz wions @)
displayed; DUNS remains

Sort by
. . . 0 =+
authorltatlve u nt'l Aprll 2022 Showing 1- 25 of 1,245 results Relevance v
Unison Systems, Inc e Active Entity Registration
ENUVECEISLEUons Unique Entity ID CAGE Code Physical Address Expiration Date
026739628 4CH69 6130 Greenwood Plaza Blvd, Suite 100, Sep 30,2021

Greenwood Village, CO 80111 USA

Disaster Response Registry ) . Purpose of Registration
Unique Entity ID All Awards

C5KAFKT7YX8E5
Exclusions
Safe-Rx LLC e Active Entity Registration
Unique Entity ID CAGE Code Physical Address Expiration Date
080632475 7VPY1 6295 Greenwood Plz Blvd Ste 100, Dec2,2021
Filter By — Greenwood Village, CO 80111 USA Purpose of Registration
Unique Entity ID All Awards
ZTBZKD8H6QMS5
GREENWOOD, TOWN OF e Active Entity Registration
Keywords )
Unique Entity ID CAGE Code Physical Address Expiration Date
‘ 047469903 4D229 9381 GREENWOOD RD, GREENWOOD, LA Apr 16,2022
— T1033USA Purpose of Registration
Federal Assistance Awards
gresnwood x WKFLLASKAWT6
Entity e CITY OF GREENWOOD VILLAGE, THE i
s ® Active Entity Registration
Purpose of Registration v Unique Entity ID CAGE Coce Physical Address Expiration Date
108347449 45584 6060 S QUEBEC ST, GREENWOOD Mar 29, 2022

. VILLAGE, CO 80111 USA Purpose of Registration
SA M ov Entity Type h Unique Entity ID Federal Assistance Awards
-8

L9Y9HCE1QIM1
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UEI (SAM) Assignment to Entities

| Entity Registration

| Core Data
Business Information
Entity Types
Financial Information
Taxpayer Information
Points of Contact
Security Information

Assertions

Reps and Certs (FAR/DFARS)

Reps and Certs (Financial Assistance)

Exclusions

Responsibility / Qualification

ELmww w0
[VDUNS ‘ Unique Entity ID
1170 et
Unique Entity ID
e A L
CAGE/NCAGE

Physical Address
e .
* - Eme

- et O

Expiration Date Registration Status

Mar9, 2022 @ Active

Purpose of Registration
All Awards

Mailing Address
L e—— .
® - - .
- e s O —

*The DUNS number is currently the official Unique Entity ID

Version | Current Record

m BUSINESS INFORMATION

SAM.gov
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UEI (SAM) in APIs and Data Extracts

If you use APIs or data extracts to get data from SAM.gov, samples of the new API
and extract versions that include the UEI (SAM) are available for interfacing
systems and consumers of registration data

o Gotoopen.GSA.gov for documentation

News about the UEI (SAM) is available at GSA.gov/entityID or subscribe to the
IAE space on GSA Interact to be notified when new information is available

SAM.gov
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https://open.gsa.gov/
https://interact.gsa.gov/group/integrated-award-environment-iae-industry-community

UEI (SAM) in APIs and Data Extracts 1

e SAM Extracts and SOAP Services changed at SAM integration

o SOAP Services were replaced by REST APIs. REST APlIs are available for testing

o SAM Extracts transitioned from SFTP to access through an API. They are
available for testing

e Documentation about using APIs to access SAM.gov entity and exclusion data is at
open.GSA.gov

® You canrequest to set up a test system account at alpha.SAM.gov by emailing
newSAMtesting@gsa.gov

SAM.gov
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System Accounts and APIs

Non-federal users can use system account functionalities

Workspace Profile

Al
3l — .com

Register Entity Get Entity ID

Entity Registration -‘a Q "‘

Downloads Saved Searches Following

1
ACTIVE .
Pending Requests
Next Update Due: Mar9,2022 | Due in Next 30 days: 0 Entity Registrations
No pending requests
Unique Entity ID See All

0 Notifications

0 We are testing Nov 122020 10:11 AM
System alerts illustrating an error:
we are testing system alerts as a error
content

System accounts allow those seeking to connect their
systems directly to SAM.gov through extracts or web
services. They are used primarily for systems with the
intent of regularly pulling large amounts of data. Request
to set up a system account in your Workspace.

Home Search Databank Data Services Help

Workspace | System Accounts Directory

Keyword WORKSPACE

—p System Accounts

System Accounts . .
o We are testing Nov12202009:40 AM
P 4 — — System alerts as a informational
o) (o) (o 0 0 content:
b / S we are testing system alerts as a
ACTIVE DRAFT CHANGE REQUEST PENDING DEACTIVATED informational content

o We are testing Nov 102020 02:12PM.
System alerts illustrating an error:
User Directory Sulk Update we are testing system alerts as a error

content

Who are you locking for?

0 We are testing Nov 102020 01:01 PM
System alerts illustrating an error:
we are testing system alerts as a error
content

Domains Showing 1- 1 0f 1 results

SortBy | UniqueAccountld v | &

Pending Review Actions v

[[) Assistance Listings
[_J contract Data

[_] contract Opportunities
My system account name

] Entity Information

Federal Hierarchy L

] O (

) Reference Data Entity: Domain:

Strategic Resolution Experts, Inc Contract Data, Contract Opportunities,
Assistance Listings, Wage Determinations,
Federal Hierarchy

(") Wage Determinations

Status

o —
[ Pending Review

() Pending Permissions Approval

[ Pendine Annraval

SAM.gov
System for Award Management | For People Who Make,

Receive, and Manage Federal Awards
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Roles

® Roles are sets of privileges or permissions
that are assigned to user accounts that
allow you to access certain types of data
and perform certain tasks.

e Roles are granted by administratorsin an
organization, not by GSA.

® Role privileges are different for federal
and non-federal users and different for

e

What are roles
in SAM.gov?

each domain.

€ 4

SAM.gov

\

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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You Need a Role with an Entity to:

e Check the entity’s registration status

e Update or renew an entity registration

e Join an Interested Vendor List

e Request controlled attachments on a contract opportunity

e Use the User Directory to find others in your organization

Qu bmit SCR or BioPreferred reports ‘/

SAM.gov
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Non-Federal Roles

Role Changes

Legacy SAM Modernized SAM

a Entity Registration Viewer G Viewer

° Entity Registration
Representative a St ity
e Reporter

° Entity Administrator ° Administrator

SAM.gov

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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Non-Federal Roles and Permissions

Viewer

The Viewer role has the most
restricted access in SAM.gov.

View, but not update, your entity’s registration
View, but not join, an Interested Vendor List
Request controlled attachments

Use the User Directory

SAM.gov

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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Non-Federal Roles and Permissions

Data Entry °

The Data Entry role °
inherits all Viewer
permissions plus more.

Update your entity’s entire registration

Create, update, and delete Service Contract
Reports (SCR) and BioPreferred reports

Add your entity to an Interested Vendor List

k View our training video on how to request a role

SAM.gov

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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Non-Federal Roles and Permissions

Administrator °

The Administrator role
has the most access in
SAM.gov. It inherits all °
Data Entry and Viewer

permissions plus more.

Update, renew, and deactivate your entity’s
registration and any entities below it in your
organization’s hierarchy

Manage and assign which users have roles with
your entity

Approve or reject entity hierarchy registration
requests

View our training video on managing user roles

SAM.gov

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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User Directory

<

The User Directory lets you
find users with roles in your
entity and your entity
hierarchy

Use the filters to find users
by their role, domain, or by
entity information

Administrators can assign
roles to users and invite
users don’t have a SAM.gov

User Directory

Who are you looking for?

Type a name or email

account to a role with their
entity /

SAM.gov

System for Award Management | For People Who Make, Receive, and Manage Federal Awards

Workspace | User Directory

'O Reset All Showing 1 to 3 of 3 results

User

‘ ‘ Last Sign In: May 20

Entity

Name

‘ = ‘ Last Sign In: May 20
Unique Entity ID

CAGE Code Last Sign In: Mar 24

Role Administration

[ users whom | administer

Role
[ Administrator
G Data Entry

G Opportunities
Administrator

(] uEIDataEntry

[ 1 Viewer

Assign Role Actions v
Sort by

Last Name Ascending v

31



Assigning Roles

Workspace | User Directory

As an Administrator, howdo |l —
assign arole?

'O Reset All
User
Entity
Name

‘ v

Unique Entity ID

‘ -

CAGE Code
’ .

Role Administration

(] users whom I administer

Role
(] Administrator
[:] Data Entry

D Opportunities
Administrator

(] vEIData Entry
[_] Viewer

Showing 1 to 3 of 3 results

-

Last Sign In: May 20

- -

Last Sign In: May 20

- .

Last Sign In: Mar 24

Assign Role Actions v
—P

Sort by

Last Name Ascending Vv ‘

Actions v

Actions v

Actions v

SAM.gov

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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Assigning Roles

As an Administrator, how do |
assign arole?

SAM.gov

Email Address

Enter the person's email address (Example: emailExample@domain.com).
Additional form fields will become available once an email has been entered
and validated.

emailExample@domain.com

Role
Assign the user a role. You may only assign one role at a time.

Administrator v

Domain
Assign the user a domain. You may only select one domain at a time.

Entity Registration v

Entities
Enter a unique entity ID, CAGE, or legal business name to identify the entity.

You may assign this role for more than one entity.

Business Justification
Provide instructions or background information that will help the user
understand who is assigning them this role and why they are being invited.

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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Assigning Roles - What happens next 1

e Anemailissentto the address you provided telling the user they have a role
invitation

o Ifthey don’t have an account at SAM.gov, they will be given guidance on how
to sign up and accept their role

o If they already have an account at SAM.gov, they will be given a link to sign in.
When they sign in, a pop-up will notify them there is a role to accept.

e Auser mustaccept the first role you assign them. After that, you can
automatically assign them roles.

SAM.gov
System for Award Management | For People Who Make, Receive, and Manage Federal Awards 34



Role Requests

How do I request a role? Request Role (Optional)

Note: If you know that you need a role, you may request it now. All
fields are required to submit a request. You may also choose to skip
this step and request a role a later time.

e Duringaccount sign-up,
you are presented witha = .
role request option Entity Required

To be assigned additional roles and permissions for an organization,

you must be associated with an entity. Enter an Entity ID (DUNS or Domain Required
more You may select more than one domain, if appropriate.
Enter DUNS, UEI, LBN, CAGE, DoDAAC, or Office Code * Select a Domain v
Role Required s . 5
Additional Details Required

Thefollowing olesare available based onyour.profle. Ifyouinced Provide additional details about your position and why you need

an administrative or other specialized role, reach out to your N o
p ? Y the requested role to help your administrator make the appropriate
more fhira

Select a Role v

Skip and Finish

SAM.gov
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Role Requests

How do I request a role?
e Duringaccount sign-up,
you are presented with a
role request option

e From your Workspace
page

SAM.gov

1 saM.cov: @ Rets @ Noutatons B Worspace 5 Sign
vvvvvv Search Data Bank Data S¢ Ip
Workspace Profile
Add A New Role -
=)

Select on the options below to request a new role.
If you need a role that you do not see below,

Pending Requests

No pending requests
seeAll

Notifications

directly. AT

contact an administrator for your organization

Data Entry v

I verify | have a business need for this role.

N

1 Request Role

seeAll

Add A New Role

System for Award Management | For People Who Make, Receive, and Manage Federal Awards

36



Role Requests

How do | request a role?*

e Duringaccount sign-up,
you are presented with a
role request option

e From your Workspace
page

e Fromthe “My Roles”
page of your profile

*only certain roles can be
requested

SAM.gov

Profile ' My Roles

Account Details

ot

Following

Entity

PROFILE

Search Entities

Roles

D Viewer

Domains
D Contract Opportunities

Martinsburg, WV, USA

Showing 1- 1 of 1 results SortBy | Entity Name v ’ 1= ] Request Role
Entity Role Domain(s) Permission(s)
Viewer Contract Opportunities

Role History

@ Feb 02,2021 at 11:37AM
Role Updated
Salomeh Ghorbani updated the Data Entry for the .

@ Oct 15,2019 at 2:21PM
Role Assigned
Role Management System assigned the Data Entry for the

System for Award Management | For People Who Make, Receive, and Manage Federal Awards
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Role Requests

Workspace ' Requests

Manage requests Po— WORKSPACE
r———— sent Requests

| B’Requests IQ] Notifications B3 Worksg Received @D  showing 1-10 of 607 results SortBy | RequestDate W

e Inyour \

E

—-_——— = S

W r k Search Requests You have assigned AlexisGlenn Contracting Officer role at INTEGRATED AWARD ENVIRONMENT(QD) Approved
orkspace, ‘

l t [{3 P d H Find Requests May 0402:33PM
Se eC e n I n g You have assigned MargaretHarrelson Department Administrator role at GENERAL SERVICES Approved

Req u ests,, O r Proﬁle Search Requestor ‘ ADMINISTRATION
“Requests”

Feb 05 03:02PM

Salomeh Ghorbani has updated your Contracting Officer role at GENERAL SERVICES ADMINISTRATION Approved

Search Approver
from the menu
. ‘ v ‘ Salomeh Ghorbani has updated your System Account Administrator role at GENERAL SERVICES Approved
bar to view and
l Organization Feb 02 11:38AM
a n age ro e Enter your Department/Ind. Agency, Salomeh Ghorbani has updated your Department Administrator role at GENERAL SERVICES Approved
t Sub-Tier, Office, or other organization. ADMINISTRATION
req u es S Mar 26 2020 11:55AM
' 'I' ‘ Enter Code or Name i Salomeh Ghorbani has updated your Contracting Officer role at INTEGRATED AWARD Approved
N Q ' ‘ ENVIRONMENT(QD)
Downloads Saved Searches Following Request Type Dec27 201905:46AM
Akanksha Chauhan access to controlled files DemoDocName - 1 for DemoNoticeName - 1, Approved
- s TsTsTmsmsmssmT T \ D Role Requests @ DemoNoticelD - 1, as a member of entity - 1.
{ 1 (7] Title Change 02:01PM Jun 282019 02:13PM
I Pendlng RequeSts I D Number Change Salomeh Ghorbani has removed your Contracting Officer role at FEDERAL ACQUISITION SERVICE (4732)  Approved
1 1 [ Archive
1 - | Dec 272019 09:20AM
| ("] unarchive
\ Salomeh Ghorbani has updated your Administrator role at GENERAL SERVICES ADMINISTRATION Approved
o e e / D Agency Change e

SAM .gOV D Submit AL @ Feb 19 02:10PM

-
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Identity Verification for Administrators

sl lenlniio i il Ul i Verify Your Identity
e Anew security feature in SAM.gov will validate the identity of each entity administrator
o Itisoptional now, but will be required in fiscal year 2022
e The processis managed through login.gov
o Entity administrators will be asked to upload a photograph of their state-issued photo
identification, provide their Social Security Number (SSN), and provide their phone number
e When it becomes mandatory, all entity administrators must complete the verification process before
starting a new registration or updating an existing registration
e This additional layer of security protects you, your entity, and the government by making it more
difficult for someone to gain unauthorized access to your entity registration account
SAM.gov
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& Please verify your identity: As an entity administrator, you should verify your identity to register, update, or deactivate 2 _
your entity’s registration in SAM.gov. This will become mandatory in FY 2022. Verify Your Identity

®

Verify Your Identity

As part of the verification process, you may need to upload a photo of your
identification from the country of which you are a citizen or legal resident.

To begin the identity verification process, please select and confirm the
country where your ID was issued and click Continue.

Country

> ‘

SAM.gov
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Identity Verification for Administrators

®

Verify Your Identity

As part of the verification process, you may need to upla
identification from the country of which you are a citizer

To begin the identity verification process, please select &
country where your ID was issued and click Continue.

Country

U LOGIN.GOV .“ﬂ!_SAM.GOV'

(e]

Getting started Verify your ID Verify your Verify phone or Secure your

personal details address account

Verify your identity to securely access
government services

The agency that you are trying to access needs to make sure you are
you — not someone pretending to be you.

To verify your identity, you will need:
o Your State-issued ID

Q Your Social Security number

You will not need the card with you.

o A ph ber on a ph plan
associated with your name

You do not need to be the primary account holder. If you
do not have a phone number that qualifies, we can send
you the verification code by mail in approximately 3-7
business days.

D LOGIN.GOV .“g.SAM.GOV'

Q — o
Gettingstarted ~ VerifyyourID  Verifyyour  Verify phoneor  Secure your
personal details address account

How would you like to upload your
state-issued ID?
We'll collect information about you by reading your state-issued ID.

We do not store images you upload. We only verify your identity.

RECOMMENDED

Take a photo with a mobile
phone to upload your ID

Upload pictures directly from your phone camera

Use your phone

Don’t have a phone? Upload from your computer

Start over

Cancel

SAM.gov
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SAM.gov

Your Account

Add email address

Edit password

Delete account

Your authentication
methods

Add phone number

Add authentication apps
Add security key

Add Federal Employee ID

Get backup codes

Your connected accounts

History

Forget all browsers

Customer support

Learn more about login.gov
Your account

Email preferences

Email addresses

Language

English

Password

************

Phone numbers

+1 default

from your login.gov account.

Access your government benefits and services

+Add email

m
=

m
=

+Add phone

Manage

Login.gov and SAM.gov

e SAM.gov user accounts are
managed through login.gov

e Useyour business email and

phone to set up your
account

e You can add multiple emails

to the same login.gov
account

o  SAM.gov will support
this capability in the

\\ future

4
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<}

| o
)

O LOGIN.GOV

SAM.gov

How can we help?

I see

8

Get started with login.gov

Create your account. Learn about
authentication options and more account

features.

Manage your account

Change your account settings including
your password, phone number, email, and

more.

Verify your identity
Learn about options for verifying your

identity.

Trouble signing in?
Forgot your password? Locked out of
your account? We'll help you resolve

access Issues.

Help with specific agencies

Get help with Trusted Traveler Programs
(TTP) and SAM.gov.

For agencies Learn Support
Become a partner Privacy & security. Help center
Developer guide cessibility statement Contact us

m login.gov system status

Login.gov and SAM.gov

e Ifyou need help with

your identity, use
login.gov’s help page

<

password resets, account
management, or verifying

4
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Help

Initial Integration with FSD.gov

I sAMBov

Home Search Databank Data Services Help

Help

Start here for help using SAM.gov. You can find help by searching the Knowledge Base for frequently as
questions (FAQs), user guides, video tutorials, articles, and glossary terms. The Federal Service Desk (F
your free point of contact for all customer support. The FSD responds to calls, chats, and incidents
worldwide for users of the federal acquisition and assistance systems.

Search the Knowledge Base by domain:

Contract Opportunities Assistance Listings

(was fbo.gov) (was cfds.gov)

Contract Data Entity Registrations

(Reports ONLY from fpds.gov) Including Disaster Response Registry
Wage Determinations Exclusions

(was wdol.gov)

Federal Hierarchy
Departments and Subtiers

Still have a question?

If you are unable to find an answer to your questions, select Create an Incident or
Live Chat and we will connect you to an agent.

nuiie

NIIUWIEUYE Dase

100% Free

f Ov <\\ Official U.S. Government Website

Federal Service Desk

This site i for people who make, receive, and manage federal awards. It provides
support for government-wide systems required by federal policy.

Have a question?
Use the search bar to search our public knowledge base to answer any question

you may have. Or if you see your question in our Help Topics, click on the link to
navigate to all articles associated with that category.

Search Knowledge Base

Search n

Register Your Entity

D How to Get Started @ Check Registration Status ‘ D How to Update/Renew

Create an Incident Live Chat

SAM.gov
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Help

Initial Integration with FSD.gov

I sAMBov

Home Search Databank Data Services Help

Help

Start here for help using SAM.gov. You can find help by searching the Knowledge Base for frequently as
questions (FAQs), user guides, video tutorials, articles, and glossary terms. The Federal Service Desk (F
your free point of contact for all customer support. The FSD responds to calls, chats, and incidents
worldwide for users of the federal acquisition and assistance systems.

Search the Knowledge Base by domain:

Contract Opportunities
(was fbo.gov)

Assistance Listings
(was cfds.gov)

Entity Registrations
Including Disaster Response Registry

Exclusions

Contract Data
(Reports ONLY from fpds.gov)

Wage Determinations
(was wdol.gov)

Federal Hierarchy
Departments and Subtiers

Still have a question?

If you are unable to find an answer to your questions, select Create an Incident or
Live Chat and we will connect you to an agent.

nuiie

NIIUWIEUYE Dase

\\ Official U.S. Government Website
100% Free

fsﬁE\gov

Federal Service Desk

This site i for people who make, receive, and manage federal awards. It provides
support for government-wide systems required by federal policy.

Have a question?

Use the search bar to search our public knowledge base to answer any question

RS S . Get help by searching
: the Knowledge Base
: Search n | for your question
]

N o e e e e e e e e e e o e o

r Search Knowledge Base

Register Your Entity

{ @ Check Registration Status}

{ D How to Get Started } ‘ D How to Update/RenewJ

Create an Incident Live Chat

SAM.gov
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SAM Integration: Feedback

Footer including our feedback tool

Our Website

About This Site

Our Community &

Release Notes

Alerts

Announcements
®

GS PV General Services
24 Administration

Feedback

We welcome you to provide feedback on this site.

Feedback If you have a technical issue or need a question answered, please go to the Federal Service Desk.
Our Partners Policies
Acquisition.gov & Privacy Policy
USASpending.gov & Disclaimers
Grants.gov & Freedom of Information Ac
More Partners Accessibility

This is a U.S. General Services Administration Federal Government computer system that is
"FOR OFFICIAL USE ONLY." This system is subject to monitoring. Individuals found
performing unauthorized activities are subject to disciplinary action including criminal
prosecution.

SAM.gov
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Questions?

Thank you!

SAM.gov
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GSA

U.S. General Services Administration

The Integrated Award Environment

GSA Federal Acquisition Service
1800 F Street, Washington, DC
Email: JAEOQutreach@gsa.gov

Join us on Interact for the latest updates:
https://interact.gsa.gov/group/integrated-award-environment-iae-industry-community

T
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